
 
 

What this research is about  

Gambling operators have introduced many different 

responsible gambling tools. These tools are meant to 

help people minimize gambling-related harm. Some of 

the tools include limit-setting and mandatory breaks. 

Some countries and gambling operators have 

introduced mandatory deposit limits. For example, in 

Germany, gambling operators must set a maximum 

deposit limit of €1000 per month across all licensed 

operators. Additionally, people must also choose their 

own personal monthly deposit limit. 

In this study, the researchers explored how people 

felt about limit-setting in general and about 

Germany’s monthly maximum deposit limit. The 

researchers also explored how attitudes might be 

related to actual gambling behaviours. 

What the researchers did 

The researchers used two secondary datasets in this 

study. The datasets were provided by a German 

online slots game operator. The first dataset was from 

an online survey that was collected by the operator in 

February 2022. The operator surveyed 1000 of its 

customers about their attitude towards deposit limits. 

People who were registered for at least 30 days were 

invited to answer the survey. The survey included 

questions about the following: 

- People’s attitudes towards deposit limits. 

- Their reactions when reaching the maximum limit. 

- Their reasons for setting limits. 

- People were asked whether they experienced 

problem gambling. This was measured using three 

items of the Brief Biosocial Gambling Screen. The 

items include feeling restless, irritable, or anxious 

when trying to cut down or stop gambling; keeping 

family and friends from knowing about one’s 

gambling; and having financial trouble. 

The second dataset included account-based data on 

each person’s wagers, wins, monetary deposits, and 

withdrawals. The researchers combined the datasets.  

What the researchers found 

On average, the participants were 40 years old. Only 

18% of participants were women. Most participants 

What you need to know 

This study examined how people felt about 

gambling limit-setting overall and Germany’s 

monthly maximum deposit limit. The researchers 

used two datasets provided by a German online 

slots game operator. In one dataset, 1000 people 

were surveyed about deposit limits and self-

reported gambling problems. The second dataset 

included information about each person’s wagers, 

wins, monetary deposits, and withdrawals. The 

datasets were combined. Most participants agreed 

with the maximum deposit limit. Participants who 

disagreed deposited more money than those who 

agreed with the limit. While over half of the 

participants (60.5%) said that they reached the 

maximum limit in at least one month, only 7.6% of 

participants actually did. About 42% of 

participants said they continued to gamble after 

reaching the deposit limit. These participants 

wagered and deposited more money than those 

who said they stopped gambling when they 

reached the limit. Over 20% of participants 

experienced gambling problems. However, 

problem gambling was not linked with depositing, 

wagering, or other account-based metrics.  
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(62%) felt positive about Germany’s maximum 

monthly deposit limit. Participants who disagreed 

with this deposit limit deposited more money in the 

30 days before answering the survey than those who 

agreed with the deposit limit. Those who disagreed 

with the deposit limit typically wagered the most 

money in the month before the survey. 

Over a third of people agreed that a maximum deposit 

limit was relevant to them (36%). But a third of people 

disagreed that a limit was relevant to them. Those 

who believed that the limit was relevant to them 

typically wagered the highest amount of money.  

Most people (65%) felt that they had a good overview 

of the amount of money they spent on gambling. 

Almost half of people (48%) felt that deposit limits 

were helpful in giving them a good overview of (and 

control over) how much money they lose. Those who 

felt that they did not have a good overview typically 

wagered the highest amount of money. 

A total of 60.5% of participants said they reached the 

maximum deposit limit in at least one month. But 

according to the tracking data, only 7.6% of 

participants actually did. The people who actually 

reached the deposit limit were older on average (46 

years) than those who did not reach the deposit limit 

(39 years). More people who reached the limit were 

women (29%) than those who did not (17%).  

About 42% of participants said they continued to 

gamble after reaching the deposit limit. Most 

participants said they chose a personal deposit limit 

to control how much they spend on gambling (54%). 

These people wagered and deposited more money 

than those who did not agree to such statements.  

About 21% of participants agreed to at least one of 

the questions on the Brief Biosocial Gambling Screen. 

These people were considered to experience problem 

gambling. People were more likely to experience 

problem gambling if they felt that a deposit limit was 

relevant to them and/or that they did not have a good 

overview of their gambling behaviour. Participants 

were also more likely to experience problem gambling 

if they reached the maximum deposit limit at least 

once. In addition, they were more likely to say that 

they set a personal deposit limit because they had to, 

because it helped them to better control how much 

they gambled, or that they did not know why they set 

the limit. However, self-reported problem gambling 

was not linked with depositing, wagering, or other 

account-based metrics.  

How you can use this research 

This research could inform gambling operators and 

regulators. There is a need to examine possible 

unintended consequences of deposit limits, such as 

people choosing to gamble on unlicensed websites.  

About the researchers 

Michael Auer is affiliated with Neccton, Ltd. in Lienz, 

Austria. Mark D. Griffiths is affiliated with the 

International Gaming Research Unit in the Psychology 

Department at Nottingham Trent University in 

Nottingham, UK. For more information about this 

study, please contact Mark D. Griffiths at 

mark.griffiths@ntu.ac.uk.  

Citation 

Auer, M., & Griffiths, M. D. (2022). Attitude toward 

deposit limits and relationship with their account-

based data among a sample of German online slots 

players. Journal of Gambling Studies. Advance online 

publication. https://doi.org/10.1007/s10899-022-

10155-1  

Study funding 

No funding was received for this study.

 
About Greo 

Greo has partnered with the Knowledge Mobilization 

Unit at York University to produce Research 

Snapshots. Greo is an independent knowledge 

translation and exchange organization with almost 

two decades of international experience in 

generating, synthesizing, and mobilizing research into 

action across the health and wellbeing sectors. Greo 

helps organizations improve their strategies, policies, 

and practices by harnessing the power of evidence 

and stakeholder insight. 

Learn more about Greo by visiting greo.ca or emailing 

info@greo.ca. 

https://creativecommons.org/licenses/by-nc/4.0/
mailto:mark.griffiths@ntu.ac.uk
https://doi.org/10.1007/s10899-022-10155-1
https://doi.org/10.1007/s10899-022-10155-1
mailto:info@greo.ca

